From: Tim Kottek [mailto:timkjanjuc@gmail.com]
Sent: Monday, March 10, 2008 3:20 PM

To: Arun.Palwankar

Subject: RE: How was your trip to Great Ocean Road?

Dear Arun,

Thank you very much for your response. I'm pleased that our wonderful part of the world
provided you with the experience you were seeking.

Thanks again for making the effort to respond

Regards

YvonneHunter & TimKottek

Experience Torquay

03 5261 9354; 0409 707 780

From: Arun.Palwankar

Sent: Friday, March 07, 2008 6:00 PM

To: timkjanjuc@gmail.com

Cc:

Subject: RE: How was your trip to Great Ocean Road?

Dear Tim,

Sorry for my late reply, but I couldn't find any time since we left
Australia...

o The journey - did it live up to your expectation, what contributed to
enjoyment; what detracted from it.

A: Yes very much as we enjoyed the great nature experience of this
beautiful area, the only distraction was a big traffic jam before we got
into Torquay, as there was no escape route ;-)

o The booking process, how did that work out for you?

A: Yes ooking - after your guidance - was convenient

o The properties, did they live up to your expectation?

Yes the properties had been fine, except the difficulty to get them
during the high season

Would you be willing to let us publish your feedback?

A:Should be ok

With best regards and all the best,
Arun Palwankar

Infineon Technologies Hong Kong Limited
Phone +852 2832 0531, Mobile +852 9018 3230

From: Tim Kottek [mailto:timkjanjuc@gmail.com]
Sent: Monday, January 14, 2008 9:49 AM

To: Palwankar Arun (IFHK COM RF)

Subject: How was your trip to Great Ocean Road?




Dear Arun,

We are asking if you would be able to provide us with some feedback on
your experience. It will help us improve our relatively new venture.

You could contribute in any or all of:

o The journey - did it live up to your expectation, what contributed to
enjoyment; what detracted from it.

o The booking process, how did that work out for you?

o The properties, did they live up to your expectation?

Would you be willing to let us publish your feedback?

We hope you had a wonderful time, and really want honest, direct, and
possibly blunt feedback.

Regards

YvonneHunter & TimKottek

Experience Torquay

03 5261 9354; 0409 707 780

PS - If it makes a response easier I'd be happy to call you.

From: Arun.Palwankar

Sent: Saturday, December 22, 2007 7:46 PM

To: timkjanjuc@gmail.com

Subject: RE: Your trip 28th December to 31st December to Great Ocean
Road

Hi Tim,

Thanks again, finally we managed to find two additional nights at Daysy
Hills in Port Campbell.

Merry Christmas from Hong Kong,

Arun

Arun Palwankar

From: Tim Kottek [mailto:timkjanjuc@gmail.com]|
Sent: Friday, December 21, 2007 7:36 PM

To: Palwankar Arun (IFHK COM RF)
Subject: RE: Your trip 28th December to 31st December to Great Ocean
Road

Back again,

There is a second place in Warrnambool The Log Cabin Motel if Mantra
Deep Blue isn't suitable.

Regards

YvonneHunter & TimKottek
Experience Torquay

03 5261 9354; 0409 707 780

From: Arun.Palwankar



Sent: Friday, December 21, 2007 8:29 PM

To: wattlecourt@experiencetorquay.com.au

Subject: RE: Your trip 28th December to 31st December to Great Ocean
Road

Dear Tim,

Thanks a lot for your kind help.
Now I managed to book the recommended "Seaview House" on 28th, for the
rest we will check further.

Merry Christmas to you.
Best regards,
Arun

Arun Palwankar

From: Wattle Court @ ET

Sent: Friday, December 21, 2007 1:21 PM

To: Palwankar Arun (IFHK COM RF)

Subject: Your trip 28th December to 31st December to Great Ocean Road

Dear Arun,

Thank you for calling as your call helps us improve our service.

I have found something that may work for you.

The starting point again is the "Find a room on the great ocean road"

button and then select the other towns.

* In Advanced Search leave the location at "All Locations" and change

the date to 28th and select one night for two adults. You will find

"Seaview House" in Queenscliff having availability and that will be a
pleasant first day's driving. A fall back alternative is the

Portarlington Beach Motel.

* Back to advanced search and the date 29th and two nights gives you
another list. FIRST IGNORE "GLENOE COTTAGES", they are unavailable and
our support advises that they will be removed from the site shortly.
Apologies for the inconvenience and thank you for persevering. Apollo

Bay has no availability, but there are two options in Warrnambool -

Mantra Deep Blue sounds nice, Quamby Homestead is more rural and quite a
bit out of the way, probably too far..

Suggested itinerary:

* Day one is a short drive from Melbourne airport to Queenscliff - a

quaint holiday village on the Bellarine Peninsula.

* Day two is about 300 km to Warrnambool, but as you will be coming back
you could do the Great Ocean Road in each direction, on the way down
think of Lunch in Apollo Bay, then the Apostles and on to Warrnambool.

* Day three - take a trip to Port Fairy, Tower Hill if there is time and

the Warrnambool waterfront is interesting in it's own right.

* Day four, your return to Melbourne for New Year's eve, focus on the
Great Ocean Road between Apollo Bay and Torquay, if you can fit it in
lunch at Chris' Beacon Point Restaurant. It will be a long but great

start to New Year's Eve.

Let me know if we can be of more help.



Regards

YvonneHunter & TimKottek

Experience Torquay

yvonne@experiencetorquay.com.au
www.greatoceanroad-torquay.com.au/

613 5261 9354; 0409 707 780

PS - The attachement are the search results I obtained, hope they help

From: Wattle Court @ ET
Sent: Friday, 21 December 2007 7:31 AM
To: Arun.Palwankar

Subject: Very tight Room Availability December 28th -31st, 2007

Dear Arun,

Thank you for your enquiry about accommodation at Wattle Court Retreat.
Unfortunately we are unavailable but if you take a look at this website
www.greatoceanroad-torquay.com.au and if you select the FIND A ROOM ON
THE GREAT OCEAN ROAD on the right. This will take you through to a page
of booking buttons. You are looking at the height of the season, so it

will not be easy to find what you want. Torquay and Lorne are fully

booked, I did find some availability at Apollo Bay. You are able to make

a secure booking from that site.

Thank you for your enquiry and feel free to get back if we can assist

further,.

Regards

YvonneHunter & TimKottek
Experience Torquay
yvonne@experiencetorquay.com.au
www.greatoceanroad-torquay.com.au/
61 3 5261 9354; 0409 707 780

From: Arun.Palwankar

Sent: Thursday, 20 December 2007 11:06 PM
To: Arun.Palwankar

Subject: Room Availability December 28th -31st, 2007

Dear Ladies and Gentlemen,

I like to check the room availability and in your accomodation for 2-3
nights from 28th of December, for a double room/cottage with included
bathroom for my wife and myself.

Do yo have any special offerings during that time ?

With best regards from Hong Kong,

Arun Palwankar



